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Immediately contact  
Program Leadership & 

Corporate Nursing 
(HealthAlert)  

Corporate Nursing 
(HealthAlert) will 
notify: COVID-19 
Response Team, 
Division President, 
DBH CEO, & DBH 
COO 

Submit an  
Incident Report for the positive 

individual 
  

Disclaimer: Flow chart 

information may be 

adjusted in alignment with 

the Center for Disease 

Control and Prevention 

(CDC) and/or the 

Department of Public 

Health. 

STAFF & PATIENT  
COVID-19 Positive 

Complete a Retrospective 
Analysis (contact list) for the 
facility.  CDC defined contagious 
period: 

• 48 Hours prior to 
symptoms presenting or 
when tested; and up to 10 
days after symptoms 
onset.  

Submit the 
Retrospective Analysis (contact 
list) to the HealthAlert Response 

Team 
(healthalert@discoverybh.com)  

  

Corporate Nursing (HealthAlert) will review the 
Retrospective Analysis and determine which 

individuals require testing based on the exposure.  

Submit an Incident Report for each individual 
requiring testing (for larger numbers, maintain a 

spreadsheet for tracking)  

Corporate Nursing (HealthAlert) will 

notify: COVID-19 Response Team, 
Division President, Local Department 

of Health, Local Department of 

Epidemiology/Public Health, DBH 
CEO, & DBH COO 

Recommendations from local 
Department of Health and Department 
of Epidemiology/Public Health will be 
shared with all respective parties for 
appropriate action plans (if any). 

NEGATIVE  POSITIVE 

All individuals testing and symptom-free can 
continue working/programming following all 

guidelines until test results are received 

Submit an Incident 
Report for each result 

If symptom free, 
continue programming 
following all guidelines  

Submit an Incident 
Report for each result 

STAFF Positive  

Staff will be on 
quarantine at home 
until fully recovered*  

PATIENT Positive  

Patient will be discharged from 
the program for appropriate 

COVID-19 treatment 

*Staff may continue to work 

with contingency capacity 

staffing that is used to maintain 

staffing ratios and necessary 

client care within the facility. 

Staff should not attend extra 

training in person at any facility. 

Check with operations 

leadership for further guidance.  

mailto:healthalert@discoverybh.com

